Clayton Corrello, PMP
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www.corrello.net
Highly qualified senior level application designer offering over 15 years of software development experience within several business areas including Accounting, Finance, Customer Service, Sales/Marketing, Engineering/Operations, Research and Development, and IT. 

Results-focused with proven ability to plan, design and develop quality software solutions to support reporting and Business Intelligence initiatives. An educator and leader with strong communication skills and the ability to solve complex problems, lead development teams, improve data management and integrate systems. A certified project manager (PMP) with a track record of delivering projects on time and within budget.

Core Competencies

	· Business Intelligence / Enterprise Reporting

· Complex Multi-source Reporting Analysis

· Project Management and Risk Analysis

· Service Oriented Architectures and Web Services

· Data warehousing and business process integration

· SQL Server, Oracle, and DB2 SQL and DB Management skills
	· Group leadership, mentoring and public speaking

· Web Application Design Development

· Desktop and Server virtualization

· Java and .Net development

· Embedded systems design

· Instruction and team development


Business Intelligence Experience Profile

· Business Objects: Seven years experience developing reports in Business Objects v5.16, 5.19 and XI R2. Tools: Designer, Developer, Webi, Desktop Intelligence, Supervisor, SDK, Broadcast Agent, Live Office. Currently Business Objects administrator.

· Crystal Reports: Developed embedded Crystal Reports (Microsoft Visual Studio, .NET, Java) since 1997. Currently using Crystal XI R2 (SP4) for developing high performance multi-universe reporting requirements – integrated with Business Objects Reporting SDK for web based batch processing.

· SQL: Since the mid-1990's I've been developing SQL based solutions including embedded EJB, stored procedures, views, PL/SQL and ANSI-92 based Business Objects Universe designs.

· ETL/Data Integration: Since 1998, I've been responsible for data integration across disparate platforms including DB2 (Mainframe), Oracle (Unix), SQL Server (Windows) and other non-standard data sources (JavaBeans, flat-files, etc) I've used proprietary tools from IBM, Oracle, Pentaho Data Integrator, Talend Open Studio and Embarcadero as well as Business Objects.

· Migration/Instruction: Played a lead role in managing migration projects as well as multiple level repository migration and maintenance. Taught or co-taught several internal Business Objects Developer courses.

Business and Professional Achievements

· Designed and developed a series of complex Business Intelligence solutions using Business Objects Designer, Desktop Intelligence, Web Intelligence and Crystal Reports.

· Designed and implemented numerous production ready virtual appliances for web based integrations and reporting solutions.

· Planned and managed the implementation project for Herman Miller's first Enterprise Service Bus architecture for integrating legacy, ERP and client server applications. Resulted in productivity improvements of approx. $400K annually along with reduced ongoing maintenance expense.

· Designed and developed embedded occupancy sensing system as part of product/service development endeavor – resulted in a $450,000 service contract in a competitively held account.

· Facilitated and lead Herman Miller classes titled Project Management Fundamentals II and PMP Exam Preparation.

· Served on the CS curriculum advisory panel for the development of a software development course for HOPE College. This helped prepare CS majors at HOPE for 'real world' professional opportunities.

· Nine years with management and supervisory responsibility, including budgeting, staff recruitment, training and discipline.

· Experienced educator, trainer and presenter.

Education/Certification

· Project Management Professional (PMP) Project Management Institute, 2006

· Master of Science degree in Information Systems (2001) 

· Master of Arts degree in Education (1984) 

· A variety of IT related certifications in platform technologies (webMethods, Business Objects, Crystal Reports development and administration, Rational Clearcase, Linux Administration, etc).

Employment History

Herman Miller, Inc:  Job Title: Java Architect (1998 to present)
    Current Business Intelligence and Project Management Responsibilities:

· Support our Publisher or Developer groups in developing specific business area reporting needs.

· Risk mitigation in design and development initiatives.

· Scope definition for various data centric projects.

· Database structure, analysis and design in coordination with DBA’s.

· Complex report development using Crystal Reports, Business Objects and other tools accessing multiple data sources.

· Analyze operational performance and make configuration adjustments as necessary.

· Add users, groups and assign security levels for BI platforms.

· Design ad hoc reports as needed.

· Develop, deploy and maintain reporting operations using the Business Objects Reporting SDK (Java version)

· Analyze migration strategies for Business Objects Universes and reports across multiple Business Objects Repositories (Development, QA and Production).

· Develop, monitor and maintain operations specifications and diagrams for auditing and troubleshooting.

· Develop and implement test scripts for evaluating service packs and future releases

· Evaluate and design web services access points for data access in multiple and dynamic user interfaces.

· Provide instruction, documentation and mentoring for new users and developers.

· Coordinate Business Objects integration with other Business Intelligence initiatives in the organization.

· Evaluate the effectiveness of disaster recovery exercises affecting Business Objects.

    Other Responsibilities

· Java development for enterprise product data management. 

· Enterprise Service Bus development using Java and IBM Websphere MQ for Mainframe integration

· Java and C++ logistics web and backend applications on Unix and Windows.

ITW Drawform, Inc: Job Title:  Systems Analyst (1996 to 1998)
Systems Analyst responsible for web development and administration, application development and deployment, database administration, implementation support, SMS administration, and end user training and support. 

Responsibilities included:

· Developing and administering a company website.

· Developing a Sales Quote Management System.using SQL Server and Crystal Reports

· Developing an Intranet based Help Desk system.

· Developing a Document Control and Scanning system.using SQL Server

· Developing a Production Data Entry system.

· Developing several ERP data extraction/reporting applications.


Contract Services Firm: Job Title: Contract Programmer (1996)
Programmer/Analyst responsible for developing an engineering SCADA (System Control and Data Acquisition) system for interface with PLC’s and other data acquisition devices (C/C++/custom).

Engine Power Components: Job Title: Technical Specialist (1994 - 1996)
Technical Specialist responsible for performing engineering/design programming and support using VISUAL BASIC, MS ACCESS, AUTOCAD, AUTOLISP, and C++, as well as performing sales support, database administration, network administration, CAD design, and process integration. 

Management

Heritage Homes, Inc: Director of Residential Services/Interim Executive Director (1992 to 1994)
Managed a number of group home supervisors and medical staff providing services to individuals with developmental disabilities. This was a non-profit environment with responsibilities in budget review and approval, recruitment, hiring, training and disciplinary action for six group home supervisors and 93 part-time and full time staff.

Creative Living Services, Inc:  Program Manager and Project Coordinator (1986 to 1992)
Managed a number of program supervisors and residential care staff providing services to individuals with developmental disabilities. Responsibilities included supervision and training of nine group home supervisors and indirectly, 125 part-time and full time staff. In addition, I was responsible for the creation and expansion of new program opportunities in the traumatic brain injury support field.


Educator

Hope College: Adjunct Instructor (2001 to 2003)
Taught four development courses for HOPE as part of the Computer Science Department. Served on the CS curriculum advisory panel for the development of the courses. Course content centered on web development and web architecture/lifecycle management and is intended for junior and senior level students. Focused on web based services and projects as well as integration with business and community needs.


Herman Miller, Inc: Instructor (2001 to 2008)

Taught or facilitated a variety of courses in integration technologies, Business Objects, Java programming and PMP certification preparation for internal staff and as part of the Herman Miller University program.

English Instructor:(1985-1986) Daqing China. English language instruction for Chinese engineering graduate students. Contract position.

Related Personal Experience

Member of West Michigan Project Management Chapter, Grand Rapids Websphere Users Group and  several other professional organizations.

Member of Toastmasters International (Lakeshore group)

Spent one year in teaching English at an engineering school in northern China.

Open Source developer in numerous GPL licensed applications (Business Intelligence and XML processing)

Experienced sound engineer, musician and writer. Developed several custom software synthesizers and custom built guitars.

